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Monitoring Microsoft 365


RocketCyber’s 24/7 Managed Security Operation Center (SOC) detects and responds to 
adversaries targeting your Microsoft 365 and Azure applications while helping you 
comply with regulatory mandates like PCI, HIPAA, SOC 2 and CMMC.


One of the largest blindspots in the industry is the lack of visibility into Microsoft 365 user 
threat data and to constantly have eyes monitoring it. RocketCyber, a SOC platform 
purposely built for the MSP industry, provides a multi-tenant cloud experience backed by 
seasoned security analysts hunting malicious and suspicious activity. 


Unmonitored Microsoft 365 Users


Lack of monitoring cloud applications such as Microsoft 365 creates significant SMB 
security risks and privacy concerns that include:


• No visibility into unauthorized access and malicious plugins resulting in a data leakage


• Increased likelihood for data exfiltration resulting in a data breach


• Alert fatigue and frustration for MSPs with limited cyber security staff


The adoption of Azure cloud services and proliferation of Microsoft Office 365 usage 
combined with today’s remote workforce means that the latest emerging attacker 
techniques have a wider surface to compromise your business. Monitoring email user 
accounts are equally important as the traditional endpoint and firewall. In fact, many 
experts and industry analysts report that email is the number one unauthorized entry 
vehicle establishing a foothold on SMB networks today.


Business Email Compromise ($ billions)
2016 2017 2018 2019 2020

The FBI continues issuing 
warnings to the public over 
cloud-based business email 
compromises that now cost 
US business owners over $2 
billion.
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Investigation to Security Incident PSA Ticketing


Security analysts from the RocketCyber SOC team are responsible for triaging Microsoft 
365 events for all users spanning your fleet of SMB customers. This includes investigating 
each threat detected, then escalating the threat as a security incident ticket which is then 
submitted directly to your PSA ticketing system accompanied with remediation guidance.


• Unauthorized mail forwarding rules


• Unauthorized access


• Brute force logon activity


• Escalation of privileges to administrative groups


Benefits of the RocketCyber SOC for Microsoft 365


REDUCE DWELL TIME - Quickly determine if your business is already compromised or 
under attack. With proactive security monitoring and threat hunting, RocketCyber 
significantly improves detection and response time down to minutes to minimize 
disruption when an incident does occur.


REDUCE COST - The RocketCyber SOC delivers security monitoring with the power of 
the cloud and billed as a monthly subscription eliminating expensive capital expenditures 
eventually consumed by the small business owner.


SKILLS GAP - MSPs around the globe report having difficulty recruiting cyber security 
talent. Furthermore, staffing around-the-clock all year around is not practical. Partnering 
with a Managed SOC provider has proven to be more cost effective and eliminates the 
skill resource gap.


MULTI-TENANT SOC POWER - Investigating alerts and hunting for threats are time 
consuming. By partnering with the RocketCyber SOC, you get access to a multi-tenant 
cloud console, aggregating threat data providing insight across your fleet of customer’s 
Microsoft 365 users, firewalls, endpoints and cloud applications back by a team of 
security veterans working 24/7/365.


- - - - -


Visit www.rocketcyber.com to start SOC-as-a-Service monitoring for your fleet of 
Microsoft 365 users and get answers in your PSA ticketing system to:

WHAT EMAIL ACCOUNTS ARE CURRENTLY COMPROMISED?


WHO IS THE RECIPIENT OF UNAUTHORIZED MAIL FORWARDING?


WHICH 365 SECURITY CONTROLS ARE LACKING?
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